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Welcome to RRWA’s WaterScope

Congratulations on your new smart water meter!

Please follow the steps on these pages to:
6 Register your smart meter account
6 Access your smart meter account
6 Confirm your water leak and usage email notifications
6 Look-up your meter reading
é

Monitor your water usage



Step 1 — Receive an email from RRWA with information to register your smart meter account

After your smart meter has been installed, you will receive an email from RRWA. This email includes your
smart meter VN ID number and your Account ID number. Click on the link to WaterScope to register your

account using this information. Please check your junk and spam folders if you do not receive this email.
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RRWA WaterScope Account Registration Information
Dear Customer

Please register your WaterScope account using the following information:

VN ID Number: 3022080

Account ID Number: ##-Hi-H-#-HiH

Click here to register your account in WaterScope.

Please let us know if you have any questions ar concerns. We appreciate your business!

RRWA Customer Service
£00.233.8849

Visit the REWA website for information about WaterScope, as well as Auto-pay, and E-Pav options.

Flease do not reply to this automated email.




Step 2 — Reqister your smart meter account

At the WaterScope portal, enter your smart meter VN ID number and your Account ID number included in the
email you received from RRWA. Enter your email address (see the notes below). Click “I'm not a robot”.

Click on “Apply”. The WaterScope portal's World Wide Web address is www.waterscope.us .
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Step 3 — Authenticate your email address

You will receive an initial email from WaterScope to authenticate your email address. Click on the link to

authenticate your email address. Please check your junk and spam folders if you do not receive this email.
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Rathbun Regional Water Assoc.

Hello customer@rrwa.net

Please authenticate your er‘r‘ail[ Click here to authenti:ate]

We request you to change your password after you first Login for Security reasons.

This link will get expired in 24 hr.

Thanks,

WaterScope

Click here to login into WaterScope




Step 4 — Receive an email from WaterScope with information to sign into your smart meter account

You will receive a second email from WaterScope with information to sign into your account. This email
includes your username, temporary password, and a link to WaterScope. Please check your junk and spam

folders if you do not receive this email.
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Rathbun Regional Water Assoc.

Hello customer@rrwa.net
You have been successfully registered on WaterScope.

Please see below your WaterScope Account details:

Username: customer@rrwa.net
Password: b053d58a

We recommend you to change your password after your first login for security reasons.

This can be accomplished by clicking on your username on the upper right of the Portal.

Thanks,

WaterScope

[ Click here to login into Wate rScope ]




Step 5 — Sign into your smart meter account

Click on the link to WaterScope in your email. Enter your username and temporary password included in the

email to sign into your account. Click on “Sign In” to view your smart meter account on the WaterScope

portal. You may change your password at any time after the first sign-in.
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WATER SC®PE

Username
Password

Sign In

av

WaterScope is also available
as a mobile app for both iOS

and Android devices!




Step 6 — Confirm your water leak and usage email notifications

Click on “Notifications” from the menu on the left side of your smart meter account screen. On the
“Verification” tab, confirm the email that you would like to receive notifications. On the “Set Notification” tab,

select the types of notifications that you would like to receive by email.

=
|- Notifications X 4+ ‘ =] ‘ ﬂl

= -
|- Notifications X +
e

& c¢ a waterscope.us/Consumer/Consumer/Index#Notifications?sessAuthKey=4c932d072e7e44258f128a3b4c4{226

C & waterscope.us/Consumer/Consumer/Index#Notifications?sessAuthKey=4c932d072eTe44258f1 28a3b4cdf226 L+

Rathbun Regional Water Ass... waTeR sc(Q)pe R
Rathbun Regional Water Ass... WATER SCQ)PE [Flicustomer@rrwa.net

() Tue, Mar 2, 2020 421 Pl
a E‘»‘aur»’«cn:urlwniumamn Account Number: ##-##-##-##-#4#  Consumer Name: Jane Doe Address: 16166 Hwy J29, Centerville, lowa VN ID: 10

DASHBOARD Meter innova-VN LTE Badger 58 x 34" LCD Read: 016385.7G @0303202... Billng Read: 115 G x 1000 e ﬁ 5 our Account information | Account Number.##-t#-##-##-##  Consumer Name: Jane Doe  Addiess: 16166 Hwy 129, Centerville, lowa VN ID: 1071376
TE Meter  innovBVN LT Badger 58 x3/4" LCD Read: D115385.7G @03/03/202... Biling Read: 115 G x 1000 Conditions
m Notification Settings
consumPTioN [— m Notification Settings Last updated Tue Msr 032020 170308 i3
HISTORY f - At ©rhad Ja e Y
Verification o€l NoLincation Unexpected Usage CONSUMETION
HISTORY : BT
' erific atior Set Notification
Primary Email: e
Y Format
@Ema\\ customer@rrwa.net (@ Change Email Conditon Email
RESOURCES
Other Conditions One-Time Only

Secondary Emails: RESOURGES

e feryour Setontrgemal m v : Leak (Adrip or frickle leakis evident)

¢ Intermittent Leak (Water is being used at a high i

a time)

Note: Maximum 5 secondary emails can be added to the system to send nofifications.

& High Usage (An

consumption of water is evident, Set limit is 5000 Gallons

tUnexpec1ed Use (Unexpected water usage)

eThreshold Leak (wa

3 being Used continuously above threshold, Set imitis 5 GPM

(i) Emails will be sent during normal business hours. Time is subject to your time zone

WATER SC(O)PE

WATER SC@)PE




Types of notifications

You can select the types of notifications that you would like to receive by email from WaterScope. Common

notification types are described below.

$ Leak — Meter runs constantly for 24 consecutive hours.
- Intermittent Leak — Meter shows intermittent, continuous flow such as with a toilet leak.
ey High Usage — Meter registers more than 5,000 gallons of water use in a 24 hour period
‘E Unexpected Use — Meter shows water use during a period set by the customer such as vacation.

@' Threshold Leak — Meter runs constantly at a flow above 5 gallons per minute for 24 consecutive hours.



Step 7 — Look-up your smart meter reading

Click on “Dashboard” from the menu on the left side of your smart meter account screen. You will find your
smart meter reading on the left side of the “Your Account Information” box at the top of the screen. The
number under the title “LCD Read” is your actual meter reading. The number under the title “Billing Read” is

the meter reading in thousand gallons that is used to calculate your water bill.
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Step 8 — Monitor your water usage

Click on “Consumption History” from the menu on the left side of your smart meter account screen. You will
see a set of graphs that show your water usage in gallons per minute and gallons per day. You can adjust
the time interval to view your water usage over a day, week, month, year, or a specified period between two

dates. You can click on the 0 icon for more information about any page in the WaterScope portal.
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RRWA WATER SC®PE-
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QUESTIONS?
Contact RRWA at 1-800-233-8849 or rrwainc@rrwa.net

Remember yOu can use your smart water meter 1o:
6 Enroll in Auto-Pay or E-Pay
4 Be notified of possible water leaks
6 Look-up your meter reading
4 Monitor your water usage
RRWA customers are responsible for monitoring their water use and for identifying and repairing water leaks in their systems. RRWA customers must pay for all

water used and any water lost due to leaks in accordance with Association policies. RRWA shall not be liable for damages of any kind associated with water use,

water loss, or delays or miscalculations in readings, unless such damage is the direct result of negligence on the part of the Association.



