
RRWA Sends New Public 
Notices to Customers

Did you receive a public notice email or letter from RRWA 

about your water service line? RRWA recently sent a new round 

of public notices to customers as part of the Association’s 

lead service line inventory. This notice informs customers 

that RRWA has still not been able to determine their water 

service line material. The notice also asks customers to help 

RRWA identify their service line material. RRWA is required to 

obtain this information about our customers’ water service 

lines as part of a nationwide effort to identify and remove 

any lines made of lead.

Please Help RRWA 
Identify Your Service 

Line Material
If you received a public notice email or letter, please help 

RRWA identify your water service line material. Please visit 

the Lead Service Line Information page on RRWA’s website at  

https://www.rrwa.net/lead-service-line-information.aspx. 

You can use the Lead Service Line Inventory Map or Lead 

Service Line Survey on 

that page to provide 

information about your 

water service line material 

to RRWA. You can also call 

RRWA at 800-233-8849 

to provide this informa-

tion to Association staff. 

Thank you for taking the 

time to help RRWA!

2025 Outstanding Service to 
the Water Profession Award

RRWA’s Support Services Officer, Marty Braster, was honored with the 

2025 Outstanding Service to the Water Profession Award at the Iowa 

Section of AWWA’s Annual Conference in Cedar Rapids, Iowa. The 

Outstanding Service Award recognizes and honors water professionals 

who have demonstrated outstanding service to the water industry 

through leadership and volunteerism. 

Marty has been an essential member of the RRWA team for the past 

25 years and has been deeply involved in the Iowa Section of AWWA, 

the Iowa Rural Water Association, and the Iowa Association of Water 

Agencies — where he recently completed his second term as president.

Marty received this prestigious recognition not only for his leader-

ship within these organizations, but especially for his extraordinary 

contributions to source water protection, both at Rathbun Lake and 

across the country.

Under Marty’s guidance, RRWA became a founding member of the 

Rathbun Land and Water Alliance (RLWA), whose mission is to protect 

and enhance land, water, and economic resources throughout the 

Rathbun Lake Watershed. At the core of this mission is the protection 

of Rathbun Lake, as RRWA’s primary water source. Marty’s vision and 

leadership have helped shape RRWA’s source water protection pro-

gram and strengthened its long-standing partnership with the Alliance.

Since source water protection efforts began in 2004, RRWA and its 

Alliance partners have committed nearly $40 million toward devel-

oping and implementing the Rathbun Lake Watershed Management 

and Source Water Protection Plan.

The success of these efforts has been so significant that Marty is fre-

quently invited to speak across the region about the accomplishments 

at Rathbun Lake and the model it provides for other communities 

and watersheds

Please join us in congratulating Marty Braster on this well-deserved 

honor and in thanking him for his tireless dedication to protecting 

water quality at Rathbun Lake.
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