RRWA Sends New Public
Notices to Customers

Did you receive a public notice email or letter from RRWA
about your water service line? RRWA recently sent a new round
of public notices to customers as part of the Association’s
lead service line inventory. This notice informs customers
that RRWA has still not been able to determine their water
service line material. The notice also asks customers to help
RRWA identify their service line material. RRWA is required to
obtain this information about our customers’ water service
lines as part of a nationwide effort to identify and remove
any lines made of lead.

Please Help RRWA
|dentify Your Service
Line Material

If you received a public notice email or letter, please help
RRWA identify your water service line material. Please visit
the Lead Service Line Information page on RRWAs website at
https://www.rrwa.net/lead-service-line-information.aspx.
You can use the Lead Service Line Inventory Map or Lead

Service Line Survey on
that page to provide
information about your
water service line material
to RRWA. You can also call
RRWA at 800-233-8849
to provide this informa-
tion to Association staff.
Thank you for taking the
time to help RRWA!
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