RRWA Customers
REALLY LOVE
Online Bill Payment

No More Reading the Meter, No More Writing and
Mailing Checks

Close to 10,000 RRWA customers now pay their water bills online.
RRWA offers two secure and convenient online bill payment options
for customers, Auto-Pay and E-Pay.

Auto-Pay will automatically calculate your monthly water bill, notify
you by email of your usage and the amount owed, deduct thisamount
from your bank account, and credit the amount paid to your RRWA
account. You must have a smart meter to use Auto-Pay.

E-Pay will calculate your monthly water bill after the meter reading
is entered online. Then, you confirm payment of the amount owed
from a bank account or credit card. You can use E-Pay with or without
a smart meter.

Are you interested in signing up for online bill payment?
Call 800-233-8849 to speak with your customer service
representative. And don’t forget to ask RRWA to install
your FREE Metron smart meter!
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