
RRWA Customers 
REALLY LOVE  

Online Bill Payment
No More Reading the Meter, No More Writing and 

Mailing Checks

Close to 10,000 RRWA customers now pay their water bills online. 

RRWA offers two secure and convenient online bill payment options 

for customers, Auto-Pay and E-Pay.

Auto-Pay will automatically calculate your monthly water bill, notify 

you by email of your usage and the amount owed, deduct this amount 

from your bank account, and credit the amount paid to your RRWA 

account. You must have a smart meter to use Auto-Pay.

E-Pay will calculate your monthly water bill after the meter reading

is entered online. Then, you confirm payment of the amount owed

from a bank account or credit card. You can use E-Pay with or without 

a smart meter.

Are you interested in signing up for online bill payment? 
Call 800-233-8849 to speak with your customer service 
representative. And don’t forget to ask RRWA to install 

your FREE Metron smart meter!

Please Ask RRWA First!
Have you picked out that perfect spot to build your new home?

Are you planning to start or expand your livestock facility

or business?

Newly constructed houses and expanding livestock facili-

ties and businesses are common across Rathbun Regional 

Water Association’s (RRWA) service territory. RRWA is proud 

to be able to support this home construction and business 

expansion. In most cases, water service from RRWA is readily 

available for these houses and businesses. However, it is always

important to ask RRWA to confirm the availability of water at

the site of your new home or to meet the needs of your new 

or expanding livestock facility or business.

RRWA supplies drinking water to residents and businesses in

the rural areas of more than 18 counties and 63 communities 

in Iowa and Missouri. RRWA distributes drinking water from the 

Association’s two treatment plants and water purchased from 

municipal partners through thousands of miles of pipelines 

and dozens of water towers and pump stations. As demand 

for drinking water has increased, there are areas in RRWA’s 

distribution system where improvements may be needed

to satisfy additional requests for service. It is also important 

to know that RRWA’s distribution system is not designed to

provide water flows required for fire protection. RRWA main-

tains hydrants at water tower locations throughout our service

territory where fire departments can obtain water. Please

remember, ask RRWA about water service as one of the first 

steps when you are planning to build your new home or 

expand your livestock operation or business.

Ask RRWA to install your FREE smart meter!Ask RRWA to install your FREE smart meter!

Ask RRWA first about water for your new home  Ask RRWA first about water for your new home  
or business.or business.




